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Dear Parent/Carer 

 

As the Christmas break is now here, we would like to remind all parents and carers of the support that is 

available to young people and their families whilst the College is closed. 

 

If you have a safeguarding concern for a child living in Norfolk, you can contact the Children's Advice and 

Duty Service (CADS) on 0344 800 8020. If you have a safeguarding concern for a child living outside of 

Norfolk, please contact your local MASH (Multi-Agency Safeguarding Hub). Information on this can be found 

online. If you believe a child to be at risk of immediate harm, please call 999. 

 

 

 

Further information, advice and support can be found on our College website here. 

 

Information Sharing  

 

We want to remind all parents and carers what they should do if they have concerns about their child. This 

could include:  

 

•  concerns over a change in behaviour  

• a recent bereavement  

•  home issues  

• poor mental health  

 

Sharing this information with a member of staff will mean that we can offer some advice or signposting to 

additional support. You could contact your child’s Head of House or a member of the safeguarding team in 

the first instance.  The information will only be shared within the College on a need-to-know basis and where 

it is in the best interests of the student. This will mean that we are able to fully understand the circumstances 

that might be impacting the child and provide the best possible care to them whilst they are at College. 

Call 999 to contact emergency 
services for urgent assistance 
  
Call 101 for Police Non-emergency 
line 

Call 111 NHS Non-
emergency advice line 
(Option 2 for urgent 
mental health issues) 

Safeguarding concern for a 
child? 
Norfolk:  Call Children’s 
Advice and Duty Service  
(CADS) 0345 800 8021 
  
Suffolk: Customer First 
0808 800 4005 

Domestic Abuse Helpline 
24 hrs: 
Call 0808 2000 247 
  
Norfolk and 
Suffolk: Leeway Domestic 
Violence and Abuse 
Services  
Helpline Call: 0300 561 
0077 

Childline - If you’re under 
19, you can talk to 
Childline about any 
concern you have. Call: 
0800 1111. 

Papyrus - If you are (or know a young 
person) thinking of suicide, Papyrus 
offers confidential suicide 
prevention advice.  
Call: 0800 068 4141 

Samaritans - If you just 
need to talk, any time 
of the day or night, 
these services offer 
confidential advice 
from trained 
volunteers. 
Call: 116 123 

NSPCC:  If you're worried 
about a child, even if 
you're unsure, contact the 
helpline for advice and 
support.   
Call:0808 800 5000. 
  

Kooth - Free Online 
counselling and peer 
support for 11 - 25 year 
olds. 

Young Minds Crisis 
Messenger text service 
provides free; 24/7 crisis 
support for young people 
who are experiencing a 
mental health crisis and 
need support.  
Text: YM to 85358 

https://www.wymondhamcollege.org/372/pastoral-care-and-safeguarding
https://communitydirectory.norfolk.gov.uk/Services/8938/Children-s-Advice-an
https://communitydirectory.norfolk.gov.uk/Services/8938/Children-s-Advice-an
http://www.nationalahelpline.org.uk/
http://www.nationalahelpline.org.uk/
https://www.leewaysupport.org/
https://www.leewaysupport.org/
https://www.leewaysupport.org/
https://www.childline.org.uk/
https://www.papyrus-uk.org/
https://www.samaritans.org/
https://www.nspcc.org.uk/
http://www.kooth.com/
https://youngminds.org.uk/find-help/get-urgent-help/youngminds-crisis-messenger/
https://youngminds.org.uk/find-help/get-urgent-help/youngminds-crisis-messenger/
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Safeguarding messages from Miss Marsh (Designated Safeguarding Lead) 

 

We are all at our best when we know we are safe, valued and respected.  At Wymondham College, the safety 

of our students is paramount and is at the forefront of our care - we take this responsibility extremely seriously. 

This academic year we are continuing to provide all students with video messages about a range of important 

safeguarding topics. These will be shown fortnightly by your child’s Head of House or Tutor. Videos delivered 

this term include: 

 

• Introduction to safeguarding  

• What happens when a concern is shared by student? 

• Sexual Harassment 

 

 

The first video message for students next term will be on the topic of child exploitation and county lines. 

 

 

Child Exploitation  

 

Are you listening?  

Sometimes children and young people won’t tell us when they are in trouble. This powerful film, funded by 

the Violence Reduction Network (VRN) and produced in conjunction with police and partners across 

Leicestershire, raises awareness of the growing issue ‘Child Criminal Exploitation’ in the UK. The film acts 

as a reminder to adults to look closer at what young people might be trying to tell us. The film is three minutes 

long and can be found here.  

 

County Lines  

You may have seen in the media that Norfolk and Suffolk are now key target areas for ‘county lines’ which 

can be highly effective criminal networks supplying drugs across rural areas. These networks target 

vulnerable young people to courier drugs, leading to an increase in violent crime, sexual exploitation and 

arrest. The issue of gangs and county lines is intrinsically linked to the umbrella term ‘criminal exploitation’.  

 

LGfL has a series of videos featuring a retired London police officer, Peter Wilson. Peter was a member of 

the Metropolitan Police where he worked to combat child criminal exploitation (CCE) and the grooming of 

young people into drug gangs. There are 14 videos available, seeking to help people understand the nature 

of County Lines, including:  

 

What is county lines?  

What are the signs that a young person is involved with county lines?  

Why are even 8-10 year olds at risk?  

Top tips for parents and carers  

What can parents and carers do to make their children less vulnerable?  

 

You can find the videos here. 

 

https://www.youtube.com/watch?v=UbY7zCJCi3w
https://www.lgfl.net/digisafe/countylines
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Advice from Norfolk and Suffolk Foundation Trust (NSFT)  

 

As part of their parent workshop programme, NSFT are offering a range of workshops including how to 

support young people with anxiety and eating difficulties/disorders. Further information can be found here 

 

 

Self-harm  
The Charlie Waller Trust have developed a resource to support parents and carers 

with the issue of self-harm. The guide can be found here.  

 
 
Talking to children and young people about their mental health  
 

Sometimes it can be difficult to know how to begin a conversation with your son or daughter about their 

mental health and emotional wellbeing. Here are some useful conversation starters from Young Minds 

that you could use. 

 

 
 

https://www.eventbrite.co.uk/o/psychology-in-schools-team-nsft-3262784627
https://charliewaller.org/resources/coping-with-self-harm/
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Where can I seek support for my child’s mental health and emotional wellbeing?  

 
There are a wide variety of support services and advice lines available for you to access. These 

services can vary according to where you live. We have attached a guide to these services with this 

communication. 

 

With best wishes for the Christmas break. 

 

The Safeguarding Team 

 
 


