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Who can I contact if I have a safeguarding concern during the lockdown? 

Even though many students are not physically attending College, the safeguarding team continue to be 

available for parents and carers to contact if they have a concern for the safety or wellbeing of their child 

or any other child that attends Wymondham College. The easiest way to contact us is via email (see 

below) or if it is urgent via telephone the College’s SLT duty line on 01953 609000 ext 4444. 

 

 

If you have a safeguarding concern for a child living in Norfolk, you also can do this through 

the Children's Advice and Duty Service (CADS). The Customer Service Centre can be 

contacted on 0344 800 8020. 

 

If you have a safeguarding concern for a child living out of Norfolk, please contact their local 

MASH (the Multi-Agency Safeguarding Hub). Information on this can be found online. 

 

If you believe a child to be at risk of immediate harm, please call 999. 
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Parental expectations for remote learning 

 
1. I will monitor my child’s internet use and check that they are using technology safely. 

 
2. I will not modify, re-post or otherwise tamper with content uploaded by a member of staff.  

 
3. I will ensure that my child is dressed appropriately and that, where possible, they are using a 

communal part of the house. 
 

4. I will monitor my child whilst accessing the remote learning platform so that I can be 
responsible for their online behaviour. 
 

5. I will not take photos of any content on my child’s screen during learning or record online 
interactions in any way. 
 

6. I will communicate with the teacher concerns about the child’s performance or behaviour. 
 

7. I will ensure my child attends class at the assigned time daily. 
 

8. I will ensure my child only uses official school communication channels. 
 

9. I will ensure that other members of the household wear suitable clothing during the live 
learning. 
 

10. I will use traditional communication routes for feedback, comments, or concerns. 
 

11. Any comments and/or observations made during any online lessons my child participates in 
will be kept confidential and not discussed with third parties. 

 

NB: When recording a live lesson, some student names appear in full 

at the bottom of the screen. (Unfortunately, we are unable to change 

this). If you are therefore not happy with your child’s name being in 

a password protected video, your child would be unable to 

participate in online lessons. Instead they will need to watch the 

recorded lesson afterwards. If this is the case, please contact Julie 

Marsh (Assistant Headteacher – Safeguarding):  

                                         marshju.staff@wymondhamcollege.org 

 

mailto:marshju.staff@wymondhamcollege.org
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Norfolk Winter Support Scheme  

Coronavirus continues to impact all our lives, and if you need help or advice keeping your family 

healthy and safe, please reach out to the Norfolk Winter Support Scheme on 0344 800 8020.  
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Keeping children safe while gaming 

Now we are spending so much more time at home, playing video games is a fun way for children 

and young people to stay entertained and connected with friends.  But with so many different online 

gaming platforms and games available it can be difficult to stay on top of exactly what your child is 

doing online. 

The NCPCC has provided  an overview of some of the most popular gaming platforms for children 

and some tips about how to keep them safe.  

ThinkUKnow – Online safety activity packs 

Online Safety Activity Packs are still available for parents and carers to use at home with their 

children. These include fun activities, conversation starters and practical tips on topics such as:  

• Sharing images 

• Watching videos 

• Live streaming 

• Cyber security  

Online safety – concerns about self-harm 

We know that the coronavirus pandemic has increased the 

risks that children face online. One of the reasons for this is 

that number of moderators working to keep users safe was 

dramatically reduced during 'lockdown one'. The BBC 

published an article about the risks to children online in 

relation to self-harm. Young people are extremely vulnerable 

when using the Internet and social media unsupervised and 

content that is shared can have a significant impact on 

them. Read the full article here.   

The Charlie Waller Trust have developed a resource to 

support parents and carers with the issue of self-harm.  The 

guide can be found here. 

https://www.net-aware.org.uk/news/gaming-keeping-kids-safe/
https://thinkuknow.us13.list-manage.com/track/click?u=2ae276529dabe14cecc1d261e&id=c1a781f3f7&e=0a83e5e967
https://thinkuknow.us13.list-manage.com/track/click?u=2ae276529dabe14cecc1d261e&id=456ff2e0ae&e=0a83e5e967
https://thinkuknow.us13.list-manage.com/track/click?u=2ae276529dabe14cecc1d261e&id=d0321a1c4b&e=0a83e5e967
https://thinkuknow.us13.list-manage.com/track/click?u=2ae276529dabe14cecc1d261e&id=5b36f89873&e=0a83e5e967
https://thinkuknow.us13.list-manage.com/track/click?u=2ae276529dabe14cecc1d261e&id=1118f5ac28&e=0a83e5e967
https://www.bbc.co.uk/news/technology-55004693
https://charliewaller.org/resources/coping-with-self-harm-resource
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Who are your children talking to online? 

In light of COVID-19 and the closure of schools, children and young people are spending more of 

their time on mobile phones, games consoles and other devices which can make them more 

vulnerable. We know that criminals will use the opportunity to contact more children and young 

people online.  We also know that children and young people are not just at risk of exploitation but 

also of having their accounts hacked and being bullied online. 
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A message from the Wellbeing Team 

Over the coming weeks the Wellbeing team will be posting short videos on the Wymondham College 

website focussing on ways to support ourselves during this time - some of the topics we will cover 

are: 

• Developing and using the 5 ways to Wellbeing 

• Managing Stress and Anxiety 

• Managing triggers and challenges 

• Cued relaxation techniques 

Please contact us if you have any topics you feel would be useful to share with our community.  In 

the meantime, stay safe and stay in touch! 

Mrs Rachael Hill - Wellbeing Manager 

 

Managing social media  

Over the past year, our lives have been disrupted greatly 

and usual routines have changed for most of us. Whilst 

social media can be an effective tool for staying 

connected to friends and family, it can also be a place 

where negative language and imagery is regularly shared 

which can have a negative impact on mental health and 

wellbeing.  

This booklet from Anna Freud aims to highlight some key 

social media issues and offers advice and guidance on 

how to minimise the impact of social media on mental 

health. 

 

https://www.annafreud.org/on-my-mind/managing-social-media/
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Coping strategies 

Children and young people can find this time overwhelming and it can be hard for them to know how 

to cope. But distracting yourself or doing something positive can really help.  Childline have a space 

on their website full of lots of activities to do with children when they are feeling low or overwhelmed. 

To access these and the coping kit please click here.  

 

Talking to children and young people about their mental health  

Sometimes it can be difficult to know how to begin of conversation with your son or daughter about 

their mental health and emotional wellbeing. Here are some useful conversation starters from Young 

Minds that you could use. 

 

https://www.childline.org.uk/toolbox/coping-kit/
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Young Minds also have a webchat helpline for parents and carers to use  

 

 

 

Where can I seek support for my child’s mental health and emotional 

wellbeing? 

 

We know that recent months have been difficult for adults and children alike.  Children have found 

the change to their daily routine, anxiety about the impact of coronavirus on their education and 

isolation from family and friends very challenging and in some cases they may need some additional 

support with their mental health and emotional wellbeing.  In addition to your child’s GP, there are a 

wide variety of support services and advice lines available for parents, carers and children to access. 

These services can vary according to where you live. 
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Support for children who live in Norfolk  

 

Just One Norfolk 

 

Just One Norfolk has support and 

advice for all young people and their 

families in Norfolk. Call 0300 300 0123. 

This is the ‘go to’ health website for 

Norfolk.   

 

 

 

 

 

Chat Health 

ChatHealth is a secure NHS approved 

text messaging service for 11- 19 year 

olds.  

 

All you need to do is text 07480 635 060 

to start a conversation. You will receive 

a response from a member of the 5-19 

team in the Norfolk Healthy Child 

Programme. They are able to answer 

any messages and offer confidential 

support and advice to young people.  

 

 

 

Norfolk County Council 

Children’s Services   

Norfolk Children’s Services have 

launched a new phone line and text 

message service for young people to 

use if they need feel worried. Call 0344 

800 8029 or text 07480 635 060. 

  

 

 

 

http://www.justonenorfolk.nhs.uk/
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Support for children who live in Norfolk or Suffolk 

First Response 

 
A 24/7 service for people of all ages in 

Norfolk and Suffolk requiring mental 

health care, advice and support. 

 

 

 

Kooth 

 

Kooth is a free, online counselling 

service for young people aged 11-19 

who are experiencing emotional and 

mental health issues. 

 

 

Wellbeing Service – Norfolk and 

Waveney (16 years & over) 

Wellbeing Norfolk & Waveney and 

provide a range of support for people 

with common mental health and 

emotional issues, such as low mood or 

stress.  You can self-refer using the 

form on their website or by calling: 0300 

123 1503. 

 

 

 

Wellbeing Service – Suffolk 

(16 years & over) 

Wellbeing Suffolk provide a range of 

support for people with common mental 

health and emotional issues, such as 

low mood or stress.  You can self-refer 

using the form on their website or by 

calling: 0300 123 1503. 

 

 

http://www.kooth.com/
https://www.wellbeingnands.co.uk/norfolk/
https://www.wellbeingnands.co.uk/suffolk/
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Support for Young Carers that live in Norfolk or Suffolk 

Young Carers Matter – Norfolk 

 

Young Carers Matter Norfolk offer a 

free advice line if you are a young 

person looking after someone in your 

family who, because of illness, 

disability, mental ill health or an 

addiction.   

 

Call 0800 083 1148. There is also an 
online chat facility. 
 

 

 

 

 

Suffolk Family Carers 

 

Suffolk Family Carers  offer a free 

advice line if you are a young person 

looking after someone in your family 

who, because of illness, disability, 

mental ill health or an addiction.  

 

Call 01473 835 477. There is also an 
online chat facility. 
 

 

 

 

 

 

https://www.youngcarersmatternorfolk.org/
tel:08000831148
https://suffolkfamilycarers.org/young-carers/
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Support for all children 

Young Minds: www.youngminds.org.uk/  Lots of information about young people’s mental health, 

with various resources available. 

 

Young Minds Crisis Messenger - Free 24/7 mental health support for young people.  Text YM to 

85258 

Shout: www.giveusashout.org/  Free 24/7 mental health support. Text Shout to 85258 

Childline: www.childline.org.uk/  Lots of advice for children, young people and parents/ carers.  

Plenty of ideas for activities too. 

 

MIND: www.mind.org.uk/ 

A mental health charity offering an extensive range of support, advice and information to the young 

people.  Norfolk and Waveney MIND: www.norfolkandwaveneymind.org.uk/  Suffolk MIND: 

www.suffolkmind.org.uk/ 

 

On My Mind:  www.annafreud.org/on-my-mind/   A website to help young people find the mental 

health support they need.  The website has many simple self-care activities which young people can 

do at home if they are feeling low or anxious.  

 

 

Other useful safeguarding contacts 

Childline: www.childline.org.uk/  0800 1111  

Samaritans: www.samaritans.org/ 116 123 

NSPCC: www.nspcc.org.uk  0808 800 5000  

Norfolk Community Eating Disorder Association: 0300 300 0142 

Drugs and substance abuse: www.talktofrank.com    0300 123 6600 or text 82111 

Worried about FGM? Call the FGM helpline: 0800 028 3550 or email fgmhelp@nspcc.org.uk 

Leeway Domestic Violence and Abuse Services (Norfolk and Suffolk):  Helpline 0300 561 

0077  

 

http://www.youngminds.org.uk/
http://www.giveusashout.org/
http://www.childline.org.uk/
http://www.mind.org.uk/
http://www.norfolkandwaveneymind.org.uk/
http://www.suffolkmind.org.uk/
http://www.annafreud.org/on-my-mind/
http://www.childline.org.uk/
http://www.samaritans.org/
http://www.nspcc.org.uk/
tel:0808%20800%205000
http://www.talktofrank.com/
mailto:fgmhelp@nspcc.org.uk

