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Who can I contact if I have a safeguarding concern during the summer
holiday?
If you have a safeguarding concern for a child living in Norfolk, you also can do this through
the Children's Advice and Duty Service (CADS). The Customer Service Centre can be
contacted on 0344 800 8020.
If you have a safeguarding concern for a child living out of Norfolk, please contact their local
MASH (the Multi-Agency Safeguarding Hub). Information on this can be found online.
If you believe a child to be at risk of immediate harm, please call 999.
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Parent and Carer Safeguarding Questionnaire
We are all at our best when we know we are safe and valued. At Wymondham College the safety
and welfare of our students is very important to us. Thank you to all the parents and carers who
responded to the safeguarding questionnaire this term. We really appreciate your views and look
forward to responding to your feedback next academic year.
Here are some of the statistics from the questionnaire:

95% agreed that they feel able
to report concerns or worries
regarding their
child/children’s safety and
welfare to the College.

90% agreed that the
College teaches
students how to stay
safe and well.
53% agreed that they
know who the
College’s Designated
Safeguarding Leads
are.
(As a reminder, they are here)

86% said they read
the safeguarding
newsletters and find
them helpful.

96% agreed that their child/children feel safe at College.
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A message from the Medical Centre – Sun Safety
As many of you may remember in the last issue, I highlighted the importance
of the children all returning to school with sunscreen, a hat and sunglasses to
enable the children to enjoy our lovely outdoor spaces for the last half term of
school. It is hard to believe we are now at the end of that term and whilst we
may have only had a few days of really sunny weather, I have been encouraged
to hear from students that they do have sunscreen on or with them to apply
when needed and also have seen lots of hats and sunglasses.
Despite the end of term being upon us
however, the summer is hopefully not yet
over, and coincidentally I had an email
reminding me about the dangers of the
sun and our need to remain vigilant in our
protection, especially of young people’s
skin. This email was from the teenage
cancer trust, who found that almost 61%
of young people had avoided using
sunscreen in favour of getting a better tan.
On a personal note, having previously
worked as a specialist in skin cancer and
spent many, many hours of my working life going out to schools and events to reach young people
I find this figure really alarming. Therefore, I really would highlight the importance to everyone of the
need to protect young people’s skin as most skin cancers are related to sun damage which occurs
during childhood.
Here are some useful links to further information for all ages of school children.
Teenage Cancer Trust Resources
https://www.teenagecancertrust.org/support-us/spread-word/shunburn-stay-safe-sun
Sun Safety
http://www.bbc.co.uk/programmes/articles/YDD2fTqHVfWJbV5qkHPL7D/sun-safety
Sun safety in schools (Skcin)
http://www.skcin.org/sunSafetyAndPrevention/sunSafetyInSchools.htm

Mrs Almand-Chinn - Lead Nurse
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An update from the Wellbeing Team
It has been a very busy time for Wellbeing - after a very unusual academic year for all it has been
reassuring to return to College and to supporting our students face to face.
Miss Labrum continues to run the Y7 Pets As Therapy sessions and you may see her out and about
the College site with some new furry friends, Herbie and Mabel! Although Miss Stordy has now left
College, Pip the dog will continue to work with Wellbeing one day a week - please stop and say hello
if you see them on site!
Mrs Kelly has been providing a lot of support to our Year 11 and Year 13 students working on
managing and reducing stress and anxiety around assessment times and providing info on self-care
strategies.
We are working closely with Menscraft and the SARC (Sexual Assault Referral Centre) to develop
specific support for students around issues such as, healthy relationships, consent and supporting
young men’s mental health.
From September, we will be a host College for the Ormiston Families Mental Health Support Team
(MHST) and will be working alongside four Education Mental Health practitioners (EMHP’s). The
EMHP’s are trainees and will help support students with mild to moderate mental health issues.
They will be working closely with my team - we look forward to welcoming them on site soon.
Rachael Hill - Wellbeing Manager

Year 7 Wellbeing Day
At the end of this term our Year 7 students took part in a Wellbeing Day. The whole day centred
around the five ways to Wellbeing (see graphic) and the students rotated around six different
sessions: Creative - Origami/Colouring; Guided Mindfulness; Yoga;
Human Toolbox; Supporting Your Friends; and Healthy Friendships. The
feedback from students and staff running sessions was extremely
positive, with many students doing Yoga for the first time and some
students becoming so relaxed during the mindfulness session that
they nearly fell asleep! The ‘Supporting Your Friends’ session helped
students to know when and how to help their friends, and also to
whom and when they need to report anything of concern. The ‘Healthy
Friendships’ session, led by Mrs Hill (Wellbeing Manager) including some fantastic ideas about selfcare and supporting others, and a video from the Year 10 Wellbeing Captain. The Year 10 student
addressed the need to sleep, relax and eat well, and how these vital behaviours can shape our lives.
Mrs Kelly (Mental Health Nurse) played the drums in a video shown in the sessions and Mrs Labrum
(College Counsellor) also appeared in the video, enjoying nature and her dog outside in her
hammock! The students enjoyed the six different sessions and are now armed with some new tools
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to support them in their academic and wider lives, and this was a great way for our Wellbeing team
to get to know more students across the cohort. The day went extremely well, and we are hoping to
run similar sessions with other year groups soon. Thank you to Mrs Padreddii (Deputy Head of Fry
Hall) for coordinating the day.

Denim Day
Thank you to all students who wore denim on 28th April to support the message that sexual violence
is never acceptable. The College raised £844 for Sue Lambert Trust who provide help in Norfolk
to those who have experienced sexual abuse.
This term, Miss Marsh delivered several sessions via video on the topics of healthy relationships,
consent and online sexual harassment.
We reinforced to students that it is important to speak to a trusted adult if they have any worries. If
they report any form of harassment or abuse to a member of staff, we will:
•

Listen and take it seriously.

•

Offer advice and guidance to help them move forward.

•

Discuss ways in which we can stop the behaviour.

•

Respect their privacy but the member of staff may have to share the disclosure with
the College’s DSL if we are worried about their safety or welfare.

•

Keep them updated about what we may need to do next.

This newly launched helpline will also provide support to:

- children and young people who want to share current and
non-recent experiences of sexual abuse and harassment.
- children and young people who want to talk about being
involved in or witnessing any incidents.
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Ofsted Review of Sexual Abuse in Schools and Colleges
On the 10th June Ofsted released their review of sexual abuse in schools and colleges. They raise
several issues and suggestions for schools which will form the basis of our action plan moving
forward. One observation made by the Review was that harmful sexual behaviour happens outside
school. For example, at house parties, without adults present, and that alcohol and drugs are often
involved. Some children also identified parks, trains, alleys, car parks and side streets as places
where sexual harassment and violence took place or made children feel uncomfortable.
The report states that parents/carers are the second most likely group to be disclosed to and fear of
parents/carers finding out was an important reason for children not talking about it – especially where
drugs and alcohol were concerned as they feared they would be blamed for doing something they
had been told not to do.
Therefore, as well as providing on-going support for our students, part of our action plan moving
forward will also be to support parents/carers by setting up parental focus groups and provide parent
training around appropriate, non-judgemental responses to children who talk about abuse.
We continue to work with our local Sexual Assault Referral Centre (SARC) and MensCraft
organisation who have been talking to some of our students about their services and giving age and
stage appropriate advice and guidance. Links to these organisations can be found below:
The Harbour Centre
MensCraft
We want to assure parents and carers that we plan to develop and enhance this area of our
curriculum to ensure our community receives ongoing age-appropriate education around the theme
of consent and healthy relationships in order the further enhance our safeguarding culture. We will
continue to engage students with these plans, so they remain at the heart of all that we do.
Miss Marsh – Designated Safeguarding Lead

Information Sharing
As we come to the end of the academic year, we want to remind all parents and carers what they
should do if they have concerns about their child. This could include:
•
•
•
•

concerns over a change in behaviour
a recent bereavement
home issues
poor mental health
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Sharing this information with a member of staff will mean that we can offer some advice or
signposting to additional support. You could contact your child’s Head of House or a member of the
safeguarding team in the first instance.
The information will only be shared within College on a need-to-know basis and where it is in the
best interests of the student. This will be mean that we are able to fully understand the circumstances
that might be impacting the child and provide the best possible care to them whilst they are at
College.

SNYAB Summer Programme 2021
There are lots of online activities and courses such as First Aid, Cookalong, drawing and relaxation
as well as outdoor activities, Canoeing and Paddle boarding for young people who live in South
Norfolk. SNYAB / MTM Youth services also have a regular online programme offering quizzes,
wellbeing info and Karaoke.
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Report Remove Tool
The circumstances in which a young person may share a selfgenerated sexual image can vary. Some may have sent an image for
fun, or to a boyfriend or girlfriend which has then subsequently been
shared without their consent. Whilst others may have been groomed
online or blackmailed into sharing this content. Young people under
18 who are worried that a nude or semi-nude image/video of them may have been shared online
can report it to be removed from the internet using Childline and IWF’s Report Remove tool at
Childline.org.uk/Remove

Stop Cyberbullying
This term, all students received a tutor session about cyberbullying.
What is cyberbullying?
Bullying is purposeful, repeated behaviour designed to cause physical
and emotional distress. Cyberbullying is bullying carried out using
technologies, particularly devices connected to the internet or to mobile
networks. Cyberbullying can be defined as the use of technologies by an
individual or by a group of people to upset deliberately and repeatedly
someone else.

How can cyberbullying happen?
Cyberbullying is when someone is verbally attacked online or through devices. It could be Instagram
messages, commenting on photos or on social media where everyone comments or gossips. It could
also be photos being spread about them that they don’t like, or people filming or taking photos them
without their permission and then putting it on Snapchat or ‘your story’ which lasts for 24 hours.
If a student feels that they are target of cyberbullying, the following steps could be taken:
•

Talk to a trusted adult – this could be a parent, member of staff i.e., tutor, HoH, teacher or
DSL or by calling Childline on 0800 11 11 or visiting www.childline.org.uk.

•

Block the person or the number and report them to the service provider, e.g., Facebook,
Instagram or Xbox Live.
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•

Always keep the evidence by saving messages or ‘screen shotting’ them, so you can show it
them to a trusted adult later.

•

They can reply asking the bully to stop, but never retaliate with mean messages as the bully
only wants a reaction.

•

Report to True Vision (www.report-it.org.uk) if you receive hateful messages and threats
because of your race, religion, sexuality or disability.

•

Report to the police if you believe that what you have experienced is against the law.

TALK – Online Safety Checklist for Parents and Carers
The Internet Watch Foundation have devised an easy to remember mnemonic to help parents to
talk to their children about online safety.
T - TALK to your child about online sexual abuse. Start the conversation – and listen to their
concerns.
A - AGREE ground rules about the way you use technology as a family.
L - LEARN about the platforms and apps your child loves. Take an interest in their online life.
K - KNOW how to use tools, apps and settings that can help to keep your child safe online.

TALK explained in more detail on the IWF website and each aspect is accompanied by further
information and tips.

Online Sexual Harassment
Online sexual harassment is any unwanted sexual behaviour online. It can make a person feel
threatened, exploited, coerced, humiliated, upset, sexualised or discriminated against.
When cyberbullying is of a sexual nature, we call it online sexual harassment. This advice is for
online sexual harassment that happens between children and young people who know each other,
or know of each other, online. Unwanted sexual behaviour online can:
-

Happen anywhere online (social media, games, messaging apps, public or private)
Use images, videos, posts, messages, pages, memes, emojis.
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-

Happen publicly, privately, or in both ways at the same time.
Include a variety of different behaviours, possibly happening at the same time.
Overlap with offline experiences of sexual harassment.
Overlap with other forms of discrimination.

Childnet have produced a range of resources for parents, carers, and foster carers in tackling
peer-on-peer online sexual harassment in an appropriate and engaging way.
Advice for Foster Carers
Advice for Parents and Carers of 9-12 year olds
Advice for Parents and Carers of 13-17 year olds

Eating Disorders – Signposting for Support
BEAT
A national eating disorder charity based in Norwich that offers 1:1 webchat, telephone helplines,
online peer coaching and online support groups. 0808 801 0677
Eating Matters
Norwich-based charity that offers support for people with mild to moderate disordered eating.
Young people can self-refer on the website. 01603 767062
Change 4 Life
A service provided by the NHS that supports young people and their families to adopt healthy
lifestyle habits.
Seed
A charity that provides information for young people and teachers around disordered eating. They
also provide an advice line. 01482 718130
Men Get Eating Disorders Too

NHS Advice for Parents and Carers
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Managing Anxiety
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Where can I seek support for my child’s mental health and wellbeing?
In addition to your child’s GP, there are a wide variety of support services and advice lines available
for parents, carers and children to access. These services can vary according to where you live.

Support for students who live in Norfolk
Just One Norfolk
Just One Norfolk has support and advice
for all young people and their families in
Norfolk. Call 0300 300 0123. This is the ‘go
to’ health website for Norfolk.

Chat Health
ChatHealth is a secure NHS approved text
messaging service for 11- 19 year olds.
All you need to do is text 07480 635 060 to
start a conversation. You will receive a
response from a member of the 5-19
team in the Norfolk Healthy Child
Programme. They can answer any
messages and offer confidential support
and advice to young people.

Norfolk County Council
Children’s Services
Norfolk Children’s Services have launched
a new phone line and text message service
for young people to use if they need feel
worried. Call 0344 800 8029 or text 07480
635 060.
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Support for students who live in Norfolk or Suffolk
First Response
A 24/7 service for people of all ages in
Norfolk and Suffolk requiring mental health
care, advice and support.

Kooth
Kooth is a free, online counselling service
for young people aged 11-19 who are
experiencing emotional and mental health
issues.

Wellbeing Service – Norfolk and
Waveney (16 years & over)
Wellbeing Norfolk & Waveney and provide
a range of support for people with common
mental health and emotional issues, such
as low mood or stress. You can self-refer
using the form on their website or by calling:
0300 123 1503.

Wellbeing Service – Suffolk
(16 years & over)
Wellbeing Suffolk provide a range of
support for people with common mental
health and emotional issues, such as low
mood or stress. You can self-refer using the
form on their website or by calling: 0300 123
1503.

13

Safeguarding and Wellbeing

Wymondham College

Parent and Carer Newsletter - July 2021
Support for young carers that live in Norfolk or Suffolk
Young Carers Matter – Norfolk
Young Carers Matter Norfolk offer a
free advice line if you are a young
person looking after someone in your
family who, because of illness,
disability, mental ill health or an
addiction.
Call 0800 083 1148. There is also an
online chat facility.

Suffolk Family Carers
Suffolk Family Carers offer a free
advice line if you are a young person
looking after someone in your family
who, because of illness, disability,
mental ill health or an addiction.
Call 01473 835 477. There is also an
online chat facility.
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Support for all students
Young Minds: www.youngminds.org.uk/ Lots of information about young people’s mental health,
with various resources available. Young Minds Crisis Messenger - Free 24/7 mental health support
for young people. Text YM to 85258
Shout: www.giveusashout.org/ Free 24/7 mental health support. Text Shout to 85258
Childline: www.childline.org.uk/ Lots of advice for children, young people and parents/ carers.
Plenty of ideas for activities too.
MIND: www.mind.org.uk/ A mental health charity offering an extensive range of support, advice
and information to the young people.
Norfolk and Waveney MIND: www.norfolkandwaveneymind.org.uk/
Suffolk MIND: www.suffolkmind.org.uk/
On My Mind: www.annafreud.org/on-my-mind/ A website to help young people find the mental
health support they need. The website has many simple self-care activities which young people can
do at home if they are feeling low or anxious.
Hub of Hope www.hubofhope.co.uk There's always somebody to talk to. Talking to someone
could be the start of you feeling better. Enter your postcode to find services in your local area.

Other useful safeguarding contacts
Childline: www.childline.org.uk/ 0800 1111
Samaritans: www.samaritans.org/ 116 123
NSPCC: www.nspcc.org.uk 0808 800 5000
Norfolk Community Eating Disorder Association: 0300 300 0142
Drugs and substance abuse: www.talktofrank.com

0300 123 6600 or text 82111

Worried about FGM? Call the FGM helpline: 0800 028 3550 or email fgmhelp@nspcc.org.uk
Leeway Domestic Violence and Abuse Services (Norfolk and Suffolk): Helpline 0300 561
0077
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Online Safety
If you are concerned about your online safety or something that has happened online, it can really help to
talk to someone. Talking to an adult that you know and trust is a good starting point, but if you don’t want to
speak to someone you already know then there are other options.
You can always call a helpline, such as Childline (0800 11 11) or The Mix (0808 808 4994). If something has
been shared online which is upsetting you, you may also be able to report it.

The Report Remove tool can be used by any young person under 18 to report a nude image or video of

themselves that has appeared online. The IWF will then review this content and work to have it removed if
it breaks the law.
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