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What is Safeguarding?
As we have welcomed many new students and families at the start of this academic year, we thought
it would be a timely to remind all parents and carers about how safeguarding is carried out at the
College.
Safeguarding means that our staff should:
- Protect children from harm.
- Ensure nothing stops a child being healthy or developing properly.
- Make sure children are safely looked after.
- Ensure children have the best life chances and can grow up happy and successful.
Our staff will help children in the following ways:
- We will try to provide a safe environment for children to learn in.
- We will do our best to spot if there is a problem. All our staff have had training on how to do this.
- Where necessary, we will work with other agencies to help protect children and support them and
their families.
- We will listen to children if they want to talk to us and need our help. We will always take a child
seriously and respect their wishes and feelings.
Where can you find our Safeguarding and Child Protection Policy?
This policy can be found via this link, alongside other relevant policies such as Prevent Duty and
Online Safety.
What should a child do if they are worried about themselves or another student?
They can talk to any member of staff they trust. There are also several staff who are specifically
trained and responsible for helping children and young people if they feel unsafe, they are known
as Designated Safeguarding Leads.
Designated Safeguarding Leads (DSLs)
Our Lead DSL is Miss Marsh and she has several deputy DSL’s who work with her. All DSL names
and contact details can be found on our safeguarding poster which is placed reception., classrooms,
corridors and boarding houses across the campus (see next page).
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NEW

Safeguarding messages from Miss Marsh
We are all at our best when we know we are safe, valued and respected.
At Wymondham College, the safety of our students is
paramount and is at the forefront of our care - we take
this responsibility extremely seriously.
This
academic year we will be providing all students
with video messages about a range of important
safeguarding topics. These will be shown twice
per half term by your child’s Head of House or
Tutor. Videos delivered this half term were an
introduction to safeguarding and what happens when
a concern is shared by student.

Information Sharing
We want to remind all parents and carers what they should do if they have concerns about their
child. This could include:
•
•
•
•

concerns over a change in behaviour
a recent bereavement
home issues
poor mental health

Sharing this information with a member of staff will mean that we can offer some advice or
signposting to additional support. You could contact your child’s Head of House or a member of the
safeguarding team in the first instance.
The information will only be shared within the College on a need-to-know basis and where it is in
the best interests of the student. This will mean that we are able to fully understand the
circumstances that might be impacting the child and provide the best possible care to them whilst
they are at College.
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Child Exploitation
Are you listening?
Sometimes children and young people won’t tell us when they are in trouble. This powerful film,
funded by the Violence Reduction Network (VRN) and produced in conjunction with police and
partners across Leicestershire, raises awareness of the growing issue ‘Child Criminal Exploitation’
in the UK. The film acts as a reminder to adults to look closer at what young people might be trying
to tell us. The film is three minutes long and can be found here.
County Lines
You may have seen in the media that Norfolk and Suffolk are now key target areas for ‘county
lines’ which can be highly effective criminal networks supplying drugs across rural areas. These
networks target vulnerable young people to courier drugs, leading to an increase in violent crime,
sexual exploitation and arrest. The issue of gangs and county lines is intrinsically linked to the
umbrella term ‘criminal exploitation’.
LGfL has a series of videos featuring a retired London police officer, Peter Wilson. Peter was a
member of the Metropolitan Police where he worked to combat child criminal exploitation (CCE)
and the grooming of young people into drug gangs. There are 14 videos in total, that aim to help
people understand the nature of County Lines, including:
What is county lines?
What are the signs that a young person is involved with county lines?
Why are even 8-10 year olds at risk?
Top tips for parents and carers
What can parents and carers do to make their children less vulnerable?

You can find the videos here.
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Resources for Parents and Carers
Families Under Pressure - Maudsley Charity
A new, evidence-based resource has been released from the Maudsley Charity & NHS England.
Recognising the pressure parents can be under, they have responded by creating simple tips and
tricks which are proven to help families who are finding things tricky. These focus on helping with
difficult behaviour and negative emotions.
ThinkUKnow – Online safety activity packs
Online Safety Activity Packs are still available for parents and carers to use at home with their
children. These include fun activities, conversation starters and practical tips on topics such as:
•

Sharing images

•

Live streaming

•

Cyber security

Self-harm
The Charlie Waller Trust have developed a resource to support parents and
carers with the issue of self-harm. The guide can be found here.

Advice from Norfolk and Suffolk Foundation Trust (NSFT)

The Norfolk and Suffolk Foundation Trust (NSFT) have a YouTube channel providing videos which
include parenting advice, supporting anxiety, breathing techniques and recorded workshops. Their
YouTube channel can be found here. NSFT are also running a series of parent workshops on a variety
of topics related to the mental health of children and young people. Further details and booking
information can be found here.
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Talking to children and young people about their mental health
Sometimes it can be difficult to know how to begin a conversation with your son or daughter about
their mental health and emotional wellbeing. Here are some useful conversation starters from Young
Minds that you could use.

Young Minds also have a webchat helpline for parents and carers to use .
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Managing Anxiety
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World Mental Health Day
On Friday 8th October we had a number of stalls at the Hive to raise of awareness for World Mental
Health Day. It was great to see so many of our students engaging with the visitors and finding out
about services within College as well as in the wider community. A
special thank you goes to Mrs Hill, Mrs Kelly and Miss Labrum for
organising the fantastic event.
Here is a reminder of some of the visitors that joined us:
Take Our Hand
South Norfolk Youth Advisory Board
Wellbeing Service
Norfolk LGBT+
YANA – Rural Mental Health Support

9

Safeguarding and Wellbeing

Wymondham College

Parent and Carer Newsletter - October 2021
Where can I seek support for my child’s mental health and emotional
wellbeing?
There are a wide variety of support services and advice lines available for you to access. These
services can vary according to where you live.

Support for students who live in Norfolk
Just One Norfolk
Just One Norfolk has support and advice
for all young people and their families in
Norfolk. Call 0300 300 0123. This is the ‘go
to’ health website for Norfolk.

Chat Health
ChatHealth is a secure NHS approved text
messaging service for 11- 19 year olds.
All you need to do is text 07480 635 060 to
start a conversation. You will receive a
response from a member of the 5-19
team in the Norfolk Healthy Child
Programme. They can answer any
messages and offer confidential support
and advice to young people.

Norfolk County Council
Children’s Services
Norfolk Children’s Services have launched
a new phone line and text message service
for young people to use if they need feel
worried. Call 0344 800 8029 or text 07480
635 060.
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Support for students who live in Norfolk or Suffolk

First Response
A 24/7 service for people of all ages in
Norfolk and Suffolk requiring mental health
care, advice and support.

Kooth
Kooth is a free, online counselling service
for young people aged 11-19 who are
experiencing emotional and mental health
issues.

Wellbeing Service – Norfolk and
Waveney (16 years & over)
Wellbeing Norfolk & Waveney and provide
a range of support for people with common
mental health and emotional issues, such
as low mood or stress. You can self-refer
using the form on their website or by calling:
0300 123 1503.

Wellbeing Service – Suffolk
(16 years & over)
Wellbeing Suffolk provide a range of
support for people with common mental
health and emotional issues, such as low
mood or stress. You can self-refer using the
form on their website or by calling: 0300 123
1503.
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Support for young carers that live in Norfolk or Suffolk
Young Carers Matter – Norfolk
Young Carers Matter Norfolk offer a
free advice line if you are a young
person looking after someone in your
family who, because of illness,
disability, mental ill health or an
addiction.
Call 0800 083 1148. There is also an
online chat facility.

Suffolk Family Carers
Suffolk Family Carers offer a free
advice line if you are a young person
looking after someone in your family
who, because of illness, disability,
mental ill health or an addiction.
Call 01473 835 477. There is also an
online chat facility.
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Support for all students
Young Minds: www.youngminds.org.uk/ Lots of information about young people’s mental health,
with various resources available. Young Minds Crisis Messenger - Free 24/7 mental health support
for young people. Text YM to 85258
Shout: www.giveusashout.org/ Free 24/7 mental health support. Text Shout to 85258
Childline: www.childline.org.uk/ Lots of advice for children, young people and parents/ carers.
Plenty of ideas for activities too.
MIND: www.mind.org.uk/ A mental health charity offering an extensive range of support, advice
and information to the young people.
Norfolk and Waveney MIND: www.norfolkandwaveneymind.org.uk/
Suffolk MIND: www.suffolkmind.org.uk/
On My Mind: www.annafreud.org/on-my-mind/ A website to help young people find the mental
health support they need. The website has many simple self-care activities which young people can
do at home if they are feeling low or anxious.
Hub of Hope www.hubofhope.co.uk There's always somebody to talk to. Talking to someone
could be the start of you feeling better. Enter your postcode to find services in your local area.

Other useful safeguarding contacts
Childline: www.childline.org.uk/ 0800 1111
Samaritans: www.samaritans.org/ 116 123
NSPCC: www.nspcc.org.uk 0808 800 5000
Norfolk Community Eating Disorder Association: 0300 300 0142
Drugs and substance abuse: www.talktofrank.com

0300 123 6600 or text 82111

Worried about FGM? Call the FGM helpline: 0800 028 3550 or email fgmhelp@nspcc.org.uk
Leeway Domestic Violence and Abuse Services (Norfolk and Suffolk): Helpline 0300 561
0077
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Report Remove Tool
Young people under 18 who are worried that a nude or semi nude
image/ video of them may have been shared online can report it to be
removed from the internet. Using Childline and IWF’s Report Remove
tool at Childline.org.uk/Remove. They will need to:

-

Select their age and follow the steps below.

-

Create a Childline account so we can send you updates on your report.

-

Report your image or video to the Internet Watch Foundation (IWF).
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